OVERVIEW

This document is helpful for you if you are using Patient Portal to access your clinical details. If you
are interacting with practice using portal, then you are highly recommended to download Google
Chrome browser. Patient Portal works seamlessly with Google Chrome.

This document allows you to view step-by-step process to download Chrome, make it as your default
browser, and allow cookies for the best performance.

Based on what device or browser you are using; you can click on any of the below links to view the
step-by-step process.

Download Google Chrome

Click this link if you are using Safari or Firefox browser.

Set Google Chrome as your Default Browser

Click this link if you are using Google Chrome but it is not your default browser.

Allow Cross-Website Tracking (Cookies)

Click this link to allow cross-website tracking, i.e., to allow third-party cookies.



DOWNLOAD GOOGLE CHROME

Are you using Patient Portal from your Desktop? then click here

Are you using Patient Portal using Mobile (Iphone/Ipad)? then click here
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STEPS TO DOWNLOAD GOOGLE CHROME IN YOUR DESKTOP

1. Go to Chrome.com

New Tab X -+

chrome,com

Google Chrome - Download the Fast, Secure Browser from Google - chrome.com
chrome - Google Search
chromecast

chrome web store

% o p£p 0O G G

Google Chromebooks - Laptops, Detachables and Tablets - chromebooks.com

2. Click on Download Chrome.

Go gle Chrome Home The Browser by Google Features « Support »

¢

The most secure browser
with the speed to match

Download Chrome

For Mac OS X 10.11 or later
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STEPS TO DOWNLOAD GOOGLE CHROME IN IPHONE/IPAD

Are you using using Safari or Firefox? Please perform the below steps to download Google Chrome.

1. Go to Chrome.com

chromea.com Cancal

Sirl Suggested Website
Gooagle Chrome - Download the Fast, Secure B...

Google Search
1, chrome.com
On This Page (no matches)

Find “chrome.com®

InSync Healthcare Solutions | Private & Confidential



Tap on the Download Chrome button.

ol Viinda 4G 4:32PM [ R 2

AA & google.com ¢

= Google Chrome

The most secure
browser with the
speed to match

Download Chrome
<]

Google uses cookies 10 deliver s gervices, 10 personalize

ads, and to analyze trathiz. You can adjust your privacy

contrals anytime in your Google settings or lsam more |

Ok, got it
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3. Tap on the GET button.

426 M

Google Chrome

Google LLC

3.8

LE S 8 %

Browse faster with ‘
Google Chrome \

S~
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SET GOOGLE CHROME AS YOUR DEFAULT BROWSER

Are you using Patient Portal from your Desktop? then click here

Are you using Patient Portal using Mobile (Iphone/Ipad)? then click here

InSync Healthcare Solutions | Private & Confidential



SET GOOGLE CHROME AS YOUR DEFAULT BROWSER (CHOOSE 0S)

Are you using Windows OS? then click here

Are you using Mac 0S? then click here
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If you are not using Google Chrome, click here to view the steps to download Chrome.

If you are already using Google Chrome, perform the below steps to set it as your default browser.

1. Click on the Windows icon Efrom the bottom left of your screen and then click on the Settings icon.

Acrobat Reader DC
Adobe Creative Cloud
Adobe lllustrator 2021
Adobe Photoshop 2021
Adobe XD

Alarms & Clock

Blend for Visual Studio 2015

Calculator

Outlook

OneDrive

Explore

Microsoft Edge

Dell

&

Dell Optimizer

Xd X

PowerPoint

T'
Microsdﬂ
Teams

Microsoft Store

@

SupportAssist
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2. Onthe Windows Settings screen, click on the Apps button.

System

Display, sound, notificaticns,

power
= A
B= pps

Uninstall, defaults, optional
features

Search
Find my files, permissions

Devices
EBlustooth, printers, mouse

Accounts
Your accounts, email, syne,
work, other people

Privacy
Locatien, camera, microphone

Windows Settings

| icl a setting

Phone
Link your Andreid, iPhone

Time & Language
Speech, region, date

Update & Security
Windows Update, recovery,
backup

Network & Internet
Wi-Fi, airplane mode, VPN

Gaming
Xbox Game Bar, captures, Game
Maode
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3. On the Settings screen, click on the Default apps option from the left pane.

< Settings

(0t Home

Apps & features

Find a setting
g

Apps & features

Apps

Apps & features

i=+  Default apps

[0} Offline maps

] Apps for websites

X Video playback

-0

Startup

Optional features

App execution aliases

Search, sort, and filter by drive. If you would like to uninstall or move an

app. select it from the list.

Search this list 0
Sort by: Name v Filter by: All drives ~
148 apps found

3D Viewer
Microsoft Corporation

7-Zip 15.14 (x64)

Active Directory Authentication Library for SQL...

16.0 KB
07-06-2021

473 MB
27-05-2021

1.79 MB
05-06-2021
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4. Click in the Web browser section.

Music player

N Video playback
S" Windows Media Player

';' Startup

Photo viewer

Photos

Video player

Films & TV

Web browser

N Microsoft Edge

Reset to the Microsoft recommended defaults

Reset

Choose default apps by file type
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5. Onthe Choose an app popup, select Google Chrome option.

2=t

-0

Default apps

Offline maps

Apps for websites

Video playback

Startup

Maps

Choose an app

Music

E“ N Microsoft Edge

: Recommended for Windows 10
I

Photo E Google Chrome

. Internet Explorer

Video . Microsoft Edge
- E Look for an app in the Microsoft Store

Web b

Microsoft Edge
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STEPS TO SET GOOGLE CHROME AS YOUR DEFAULT BROWSER IN YOUR DESKTOP (MAC 0S)

If you are using Safari, you can perform the below steps to set Google Chrome as your default browser.

1. Click on the System Preferences icon as shown below.
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2. Click on the General option as shown below.

® > i System Preferences Q

rOWse€

Sign in to your Apple ID

Set up iCloud, the App Store and more. Sign In

i~ W m @0 Q u g

General Desktop & Dock & Mission Siri Spotlight Language Notifications
Screen Saver Menu Bar Control & Region
e. @' . = .
wser” i “ eS
Internet Touch ID Users & Accessibility Screen Time Extensions Security
y safal Accounts Groups & Privacy

3. Inthe Default web browser section, select Google Chrome as shown below.

&4 ANOW wdlipdper unung i winuows

Show scroll bars: @ Automatically based on mouse or trackpad
When scrolling
Always

Click in the scroll bar to: © Jump to the next page
Jump to the spot that's clicked

Default web browser v @ Google Chrome l

@ Safari
Prefer tabs: - wirun suicen wirefl Opening documents

Ask to keep changes when closing documents

Close windows when quitting an app
When selected, open documents and windows will not be restored
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STEPS TO SET GOOGLE CHROME AS YOUR DEFAULT BROWSER IN YOUR MOBILE (IPHONE/IPAD)

If you are not using Google Chrome, click here to view the steps to download Chrome.

If you are already using Google Chrome, perform the below steps to set it as your default browser.

1. Go to Settings > Select Chrome.

byte
Card Of Darkness

Chess

IBICRE >0 @30

Crossy Castle
Crossy Road

Daidly Dictionary
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2. Onthe Chrome screen, tap on the Default Browser App option.

x

0836 +

£ Settings Chrome
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3. In Default Browse App, select Chrome as shown below.

{ Chrome  Default Browser App

o Safari

¢ cChome
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ALLOW CROSS-WEBSITE TRACKING (COOKIES)

Please ensure that the third-party cookies are not blocked in your browser.
If you want to allow cookies in Desktop, click here

If you want to allow cookies in Ipad, click here

If you want to allow cookies in Iphone, click here
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ALLOW CROSS-WEBSITE TRACKING IN GOOGLE CHROME (INCOGNITO MODE)

When you open the Incognito Window in Google Chrome, make sure the Block third party cookies feature is
Turned Off. Locate the following screen for reference.

You've gone incognito

Now you can browse privately, and other people who use this device won't see your activity.
However, downloads and bookmarks will be saved

Chrome won't save the following information: Your activity might still be visible to:

» Your browsing history « Websites you visit
» Cookies and site data » Your employer or school
« Information entered in forms « Your internet service provider

Block third-party cookies

When on, sites can't use cookies that track you across the web. Features onsome (@i

sites may break.
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ALLOW CROSS-WEBSITE TRACKING IN IPAD

In Ipad, go to the Settings, select Chrome option from the left pane. In the right pane, ensure that the Allow
Cross-Website Tracking feature is enabled. Locate the following screen for reference.

Voice Memos
Massages
FaceTime
Salari

News

Stocks

Measure

Shorteuts

Music

Photos
Camera
Books

Podcasts

B0+ OB " B2 CO

Game Center

i

Chrome

2] Firefox

B Comera

€ siri & search

Default Browser A&

Aliow Cross-Website Tracking
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ALLOW CROSS-WEBSITE TRACKING IN IPHONE

In Iphone, go to the Settings, select Chrome option from the left pane. In the right pane, ensure that the Allow

Cross-Website Tracking feature is enabled. Locate the following screen for reference.

5:26 PM Thu Apr8

Notes
: Reminders
n Voice Memos
u Messages
|, FaceTime

@ Safari

N News

. Stocks
8. Maps
m Measure
. Shortcuts

Music

i TV
& Photos
. Camera

m Books

(@) Podcasts

Settings

@ Game Center

—
@ * = s2%m)

Chrome

ALLOW CHROME TO ACCESS

Location
. Camera

Siri & Search

Default Browser App

While Using

Safari

Allow Cross-Website Tracking

Firefox

a Zoom
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